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Whatis SWM?

KITCHENER

Flood control structures ensure public
safety.

Effective drainage conveys overland flows
to prevent property damage.

Water quality facilities protect aquatic and
terrestrial habitat.

Infiltration facilities protect source water
ensuring a safe drinking water supply.

Erosion protection to stabilize slopes,
affecting public and private property.



Kitchener Ontario

| hour west of Toronto
* Population — 229,400

* Local municipal council within the two tier Region of
Waterloo

 Grand River Watershed
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rrent and Typical Challenges

 Growth and L g
development pressures ' : .

* Inadequate inspection
& maintenance

* Inadequate drainage
systems

* Flooding and erosion
hazards

* Pavement damage

* Heightened regulatory
requirements

* Noticeable change in
pattern of storm
events

* Increased liability

* Frequent backyard and
basement flooding
claims




KITCHENER

STORMWATER FUNDING REVIEW
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Review Process

KITCHENER

Kitchener and Waterloo worked collaboratively, as part
of a shared services initiative.

AECOM partnered with CDM to assist Waterloo and
Kitchener.

Stormwater Management Feasibility Study was started in
2004.

— Part | - Service Level Study - investigated current and
future anticipated stormwater expenditures.

— Part 2 - Funding Mechanism Review - an equitable,
self-supporting, and dedicated funding mechanism

Study recommendations adopted by Council in October
2009.



Service Level Study

KITCHENER
TR ; Capital
‘ h Projects
18, — s > Emergenc | Operations / . .
B ' o= Resp%nsey M%intenance Sustainable Service
Level =$ 13.0M
Stormwater
X '_W“ m I Public Involvement Administration / $4.1M
T : Programs Enforcement INCREASE

Engineering /
Support Services

Current Service
- Level =$ 8.9M




Funding Mechanism Review

KITCHENER

*  Stormwater has historically been taxpayer funded.
| * Inconsistent funding source — competition for funding.

|+ Inequality = amount property owners pay through
property taxes vs.amount of service they use.

* Residential property taxpayers subsidize tax exempt
properties and large commercial/industrial properties.

As stormwater management budget requirements
continue to grow so does this inequity.

*  Four funding options were reviewed which identified
strengths, weaknesses and potential costs to
ratepayers.
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ding Methodology Comparison _g&

KITCHENER
: : Tax Exempt | Incentives for
Funding DFeL?r:(é?:]ed E Ft?iltraﬁle Property On-Site Effort to
Method 9 9 . Contrib- Stormwater Administrate
Source Allocation .
utions Management
1. Stormwater
Rate Yes Yes Yes Yes

2. Dedicated Yes Low/
Tax Levy Medium
3. Stormwater Partly - if : :
Flat Fee Yes tiered Yes Possibly Medium
4. Status Quo Low
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Council Approval (June 2010)

KITCHENER

Reduce tax-supported base budgets implemented in
fiscal 201 ... shift costs to the stormwater utility

$4M increase to the annual capital and operating
budget

Rate schedule effective January |, 201 |

Develop a stormwater credit policy, including
residential credits

Addresses inequity - 18% cost shift from residential
sector to non-residential sector

Addresses fairness - rate structure based on
impervious area measurements



Rate Structure Benefits

KITCHENER

Dedicated funding source that allows for sustainability,
flexibility and adaptability to respond to issues such as
climate change

Based on the user’s amount of runoff contribution as
opposed to property value

Includes all contributors to the stormwater system

Potential incentive to reduce stormwater runoff and
pollutant discharge (i.e. installation of green roofs, rain
barrels, etc.)

Creates awareness of stormwater and importance of
managing stormwater



KITCHENER

STORMWATER RATE
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ommon Billing Unit Methods

KITCHENER
Flat Fee k 0%
Runoff Coefficient
Intensity of Development Factor
Residential Flat Rate E -
— Equivalent Residential Unit (ERU) [ S
— Single Family Unit (SFU) 5|3
Tiered Residential Rate Il
Level-of-Service / Geography Base b

Impervious Area Measurements

(all properties, each year) 100%
0



alculation Methodology |
KITCHENER

Stormwater rate based on measured impervious area:
* Driveways & parking areas (but not public right-of-way)
* Building footprint (rooftop area)

* Other hard surfaces (patios, sidewalks, private roads, etc.)

e e e N

S . Driveway & Parking o j Bulldmg Footprmt

Total Impervious
Area = 1,872 m?
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gle Family Unit (SFU) Methodology _ &

KITCHENER

AR
= m Single Unit Res.
m Multi-Unit Res.
m Condominiums

m Townhouses

R
|

m Governmental

m Commercial
m [nstitutional
m Industrial

1 billing unit per single
detached home

fractional billing units per non-
single residential dwelling
units

Parcel Impervious Area

SFU Base Area*

= Units

* SFU = Single Family Unit
* 2010 Kitchener SFU Base Area: 259 m? (2,900 ft?)



Family Unit (SFU) Methodology _ &

Km 'HENER
SFU = Single Family Unit
patio
-
Small Single Detached Average Single Detached Large Single Detached
168 m? = 0.6 SFU 259 m? =1.0 SFU 344 m?=1.3 SFU
Pavement
Multi-Unit Residential : Non-Residential
: o Office Impervious Area
1 Dwelling Unit = Building Units =

0.2-1.0 SFU SFU Area
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Rate Table (March 2012)

-
KITCHENER

o A

T Number of Monthly Annual
sz: Description Basis for Charge Dwelling Charge per Charge per
Units Property Property1
1| Residential Single Detached Small | Detached homes with building footprint 1 $5.84 $70.08

. . . . Detached homes with building footprint
2 Residential Single Detached Medium | = "0 '406 996 m2 1 $9.73 $116.76

: : : Detached homes with building footprint
3 Residential Single Detached Large size of 237 m2or more 1 $12.79 $153.48

Residential Townhouse / , ,

4 Semi.Detached Per dwelling unit 1 $6.95 $83.40
Residential Condominium Per dwelling unit 1 $3.89 $46.68
Duplex $7.79 $93.48
. e : - Triplex $11.68 $140.16
6 Multi-Residential (2-5 Units) Per building Four-plex 31557 3186 84
Five-plex $19.47 $233.64
Charge = (# Charge = (#
: L . Per property (according to number of : units) x units) x
7| Multi-Residential (>5 Units) dwelling units) varies ($1.95/month) | ($23 40/year)
See Note 2 See Note 2
8 Non-Residential Smallest 26 -1,051 m2of impervious area $18.63 $223 56
9 Non-Residential Small 1,052 -1,640 m?2 of impervious area $49.78 $597.36
10 Non-Residential Medium-Low 1,641 -7,676 m? of impervious area n/a $130.43 $1,565.16
1 Non-Residential Medium-High 7,677 -16,324 m? of impervious area $380.72 $4 568.64
12 Non-Residential Large 16,325 -39,034 m? of impervious area $922.74 $11,072.88
13 Non-Residential Largest 39,035 m2or greater of impervious area $1,980.91 $23.770.92
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Revenue Distribution

KITCHENER
Non-Residential
?r';; ;:em;t Current Tax Levy |
Non-Residential 3.2% 25.9% Non-Residential
faxablo2 i 74.1% Residential
Multi-Residential, - -
13.5% N?:)(Rg;d;"{ﬂ' Proposed Rate (18% shift)
9.99% P 43.8% Non-Residential

56.2% Residential

4 Non-Residential
Taxable, 33 9%
\\\

Multi-Residential,
13.8%




/
Single Detached Medium

KITCHENER

Building Footprint: 226 m?
Monthly Charge: $9.73
Annual Charge: $116.76

Rate Code 2




/
Multi-Residential (>5 units)

KITCHENER

No. of Dwelling Units: 6
Unit Charge: $1.95
Monthly Charge: $11.70
Annual Charge: $140.40

Rate Code 7




Non-Res Medium Low

/

szl IENER

Impervious Area:
Monthly Charge:

Annual Charge:

2,452 m?
$130.43

$1565.16

Rate Code 10
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Non-Res Largest

KﬁTTI IENER

Impervious Area: 74,336 m?

Monthly Charge: $1,980.91

Annual Charge: $23,770.92

Rate Code 13
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Billing System Implementation

KITCHENER

|.  Update GIS impervious area mapping and estimates.

2. Assign SWM rate type codes from approved rate
schedule to properties.

3. Link GIS data to City billing records to assign a rate
code and monthly billing amount.

4. Finalize master stormwater billing file data.

5. Incorporate into the City’s corporate tax and utility
billing system (CIS).

6. Prepare procedures manual to maintain the master
billing data file.

/. Develop comprehensive communications strategy.
8. First SWM utility bills issued in February 201 1.




New stormwater user

KITCHENER

The City of Kitchener is ransferring stormwater®

management funding from property taxes to a user-fee
program, effective Jan. 1, 2011. This new stormwater
user fee will appear on your monthly utility bill
beginning in February 2011. The average single

... investment in source water

551.-.5!.--‘[11:.' IT'.UI“I'I !.{}.' stormwater Imanagem ent.

All p.-upn:.'lt:x"m;:lwlmgnun—.‘:w-u.lcnnal properties will see .L L ] - =
ns s e et A e < A ... protecting the environment

and equitable way to fund stormwater management since

... consistency in our billing rules

* Stormuvater i water that floses acrais the land and is routed @
into drainage syitemi and then on to our natiweal areas.

[T .

Why is the new rate important?

The new user rate will allow the city to improve its

stormwater service levels by: er Man -
= T Mlanagan,
gem

* Keeping pollutants out of our stormwater system -

i HEEP gy ¢
leadi ng to better protection of our source water.

® Preventing local flooding and pollution from reaching
our creeks and streams - preserving their health and
vitality,

® Accelerating needed improvements to the loc j
stormwater management system, including \

Park Lake.

KJ'II'( "HENER

Where do I get more inform:

For more information on the city's new storms
rate, P]EHSE:

* Visit www.kitchener.ca/stormwater

® E-mail revenuec ustomerservice@kitchener.c: H . Hext steps
® Call 519-741-2450 VICtona Park La ke Construction will focus on site

" preparation during the initial
The Lowdown on the Clean-up phase. Please keep your distance

Welcome to the Victoria Park from the work area for your own
Lake improvements project email update! safety.

http://www.kitchener.ca/stormwater
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stormwater tax
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Public Awareness of Stormwater Utility Bills

2
5
g
£
(*]
3
*

First Utility

Bills Issued  T———p

T~—

Budget
Approval

SYeldlale
Break

Feb 7-11

Customer inquiries to customer
service centre

47

Customer inquiries escalated to
engineering division

10

=== Newspaper articles about city
budget deliberations




KITCHENER

STORMWATER CREDIT POLICY
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Development Process |
KITCHENER

* Joint initiative between City of Kitchener & Waterloo
* Environmental Assessment Framework (MEA)

* Public Consultation is a key component of approach

— Community survey performed by the UW Survey Research
Centre

— Public Feedback Sessions/Openhouses
— Website Information & Feedback
— Detailed Analysis of Existing BMPs and Future Trends (LID)



SWM Credits Purpose

KITCHENER

"~ . %\, ° Customers/Residents Perspective
— Incentives to implement on-site controls

— Financial benefit to properties with reduced impact = fairness &
equity in rate model
* Municipal Perspective
— Reduced contributions of runoff and pollutant loading
— Supports the City’s stormwater management policies and water
quality initiatives
— Provides potential future cost savings & benefits
* Natural Environment Perspective

— Improved water quality and runoff management = less erosion &
better aquatic habitat

— Greater resiliency to adjust to climate change impacts



/
WM Credit Policy Development

KITCHENER

Review and collect background information

Develop policy alternatives

Present policy alternatives to public (September 201 I)
Conduct impact analysis of alternatives

Evaluate policy alternatives

Present preferred alternative to public (November
2011)

Seek Council approval of proposed policy (January
2012)



/
Policy Alternatives

KITCHENER

There were 5 alternatives under consideration:
|. Do Nothing

2. Multi-res and Non-res Credits
3. Residential Credits

4. Residential Rebates

5a. Combination (Options 2 & 3)
5b. Combination (Options 2 & 4)

Credit:a monthly credit applied to the stormwater
portion of the utility bill

Rebate: a one time lump sum payment and no monthly
credit to the utility bill



Evaluation Matrix

KITCHENER
Alternatives
Do nothing Non-residential | Residential Credits | Residential Rebates| Non-res Credits & | Non-res Credits &
Credits Residential Credits | Residential Rebates
Combination Combination
Criteria
| | Technical

| | Ease of Implementation

Erosion control
Flood protection

Administrative process and resource
requirements

Natural
Ability to meet local goals

Aquatic habitat

Sediment loading

Tree canopy
Groundwater resources

Economic

Municipal capital costs

Operations and maintenance costs O
Effect on property owner

Effect on rate setting

Social
Public education opportunity
Public participation opportunity O
Public recognition opportunity
Faimess and equity
Visual aesthetics

NN BN
O1©|0 |0
o

DN AN

Least Preferred

-
-
@
@
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rred Alternative — Credits For Everyone &
KITCHENER

* The credit for each multi-residential/non-
residential property will be evaluated based on
approved flood prevention (quantity) and pollution
reduction (quality) controls.

.. * The credit for each residential property will be

| evaluated based on the amount of runoff diverted
from the municipal stormwater management
system.

* The maximum amount of credit per property
would be 45% of the stormwater portion of the
regular utility bill. This amount is based on an
assessment of the stormwater program costs that
could be influenced by the actions of property
owners on the privately owned impervious areas.
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Credit Structure |
KITCHENER

Non-Residential & Multi- * Residential credits

Residential credits — Credit based on
— Credit based on: volume of water
 Flood Prevention — 25% captured:
+ Pollution Reduction — 15% * Enhanced —45%
* Education — 5% * Normal — 30%

e Basic — 20%

Maximum credit value = 45%
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Idential Credit Application
, pp T




Residential Online Application

KITCHENER

| K Stormwater Credit Application [ ] v B v @ v Pagev

/

Contact Information
Phone: 519-741-3400 ext 3355
Email: stormwater@kitchener.ca

KITCHENER .

Residential Stormwater Credit Application Form Step 3

Rain Barrels

What are they?

Arain barrel is used to collect and temporarily store rainwater for re-use in the garden.
Rain barrels typically hold 200 litres of rainwater yet can range from 150-200 litres in
size.

How do they work?

Rain barrels are connected to your roof's downspout(s) and collect the rainwater that
lands on your roof. Generally, the only maintenance that's required is to empty rain
barrels between rainfalls and to flip them upside down during freezing temperatures to
avoid damaging the hose connections.

What are the benefits?

Rain barrels capture rain that can be used to water your plants, while saving on water
bills. They are cost effective and easy to maintain. Rain barrels help to reduce your
impact on the city's stormwater management system and help protect our rivers and
creeks. The more rain barrels you have the greater the benefits.

(click image to enlarge)

Do you have one or more Rain Barrels?

©Yes @iNo

Back Continue

2012 City of Kiichener  Privacy | Accessibility | Website Policy Connect with itchener [ 124 %) o= L% Design by (& eSolutionsGroup

This site has been tested to work with the following web browsers listed below.
If your browser is not supported, you may still be able to access the site, but may encounter some problems. Piease use one of the browsers listed for best results
* Windows XP and Windows 7: Internet Explorer &, Firefox 14.01 and 15, Chrome 21 + Macintosh 10.7.3: Firefox 15.0.1, Safari5.1.3




Residential Online Application

KITCHENER

!}{ Stormwater Credit Application _| - v [ o~
j Contact Information

Phone: 519-741-2400 ext 3355
Email: stormwater@kitchener.ca

KITCHENER

Residential Stormwater Credit Application Form Step 7

Permeable Pavers

What are they? BT - M T
Permeable pavers sre an alternstive to traditional pavement or interlocking brick and are becoming more Inte = X
commin for use in residential driveways and patios.

How do they work?

Permeable pavers are designed in @ way that allows rainwater to drain between the paver stones into an under-
layer of gravel. The difference between traditional paving stones and permeable pavers is a slightly larger
spacing between stones and rather than a fine sand mix between the stones, a looser gravel mix is used that
allows water to be absorbed rather than running off the hard surface. Once in the gravel| base, rainwater then
slowly absorbs into the ground and gradually makes its way down to the water table where it is known as

groundwater.

Note:

Inspections will be conducted to confirm your permeable pavers meet the necessary criteria. Traditional
interlocking stone is not the same as permeable pavers. Interloding stone dri ys that use sand in the joints,

lack the spacing between the stones and do not have at least 0.2 metres (1 foot) of loose stone benesth them to
store stormwater, are not eligible for stormwater credits.

What are the benefits?

Permeable pavers provide an attractive alternative to traditional driveways and patios while also inoeasing the
amount of water that gets absorbed into the ground, rather than running off your driveway into storm sewers. In
the Region of Waterloo, 80% of our drinking water is supplied from groundwater and parmeable pavers help to
replenish our groundwates resources. Permeable pavers also help to reduce your impact on the city's stormwater
management system and help protect our rivers and oeeks.

{click image to enlarge)

Do you have Permeable Pavers?

©Yes ©No

Back Continue

2012 City of Kitchener  Privacy | Accessibility | Website Policy Comect with Btehenst [l (00 0% o0 L0 S Design by B eSolutionsGroup

This site has been tested to work with the foliowing web browsers listed below




KITCHENER

|_Stormwater Credit Application ] B0 -0 @~ Pages

; Cortact normation
Prore: 518-T41=3400 2 2355
Emall snrmesen Bannenss o3

KITCHENER |

Residential Stormwater Credit Application Form Step 9, Part 1

Permeable Pavers

You told us you have permeable pavers. Please tell us the dimensions of your permeable paver area

Di ions of Your P ble Paver Area Example lllustration of Dimensions to Be Measured

Lengn
(fFom 1390 20 mesres)

Wi
{from 1.3 10 20 metres)
Degtn of Gravel Base:
(trom 0.3 10 0.6 metres)
Depm of Suttase:

(om0 0.3 metres. Fere I N0 500358
eter )

Noe:

+ 1MOrOET 1 QuEy Tor Toe slonTaier Crecl jour pRrmEaDie IrvewEy MLs! fave
ST A0 DENERn TR DBVEN TR 3N TIEC WIT I0E 370 3 Qe SNEge
@yer Deneam T B0MOL Deteen e e e
g (and suDoase)) where resained on your property and i
20607S0 I T GTOUG. PR SI0NE OrNSWSS OF OMEr /SIS Tt I3k Tese
COMponents 00 not QuATEY fr e Stormwater Credls. I jOU are LNSuUNe 300ut your
e DEaE oy WTange 3 ERE VR

+ 10U 00 NX 0w Tk 0RO of e Gribel DS 07 SUD0ASE 1T J0UT DENTRADH
pavemint Eyetem, aoter (.3 0 080T OF T8 B3EA. 300 0 TF BN 00T Of M2
sunace

Back | Continue |

XMzCMoIRrene  Priacy | AcORSERRY | WeDsRe Polky Conmect rrn wectess ([ (51 (35 &0 B oveee o A cSobsionaCoip

THis BA0 NS SOEn 15300 1 WOrkl WiTh T 1DRoWIng Wb Srowsers i beilow,
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Credit Communications

KITCHENER

We have sent out utility bill inserts in October
2012 to inform all customers of the program

Promoted program through Facebook, Twitter,
Our Website, Newspaper Ads, REEP/RAIN
promotional materials (banner, pamphlets etc.)

Letters have been sent out to all homeowners
with infiltration galleries that were installed when
the home was constructed

Letters have been sent out to non-residential
properties that we have record of approved
stormwater management plans through the
development process



esidential Credit Policy Uptake

KITCHENER

Number of Applications Received

4,157 applications received in first 6 months

4500

4000 o~

3500 7

\

2500

2000 //
1500

1000 ///

500

Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13

Date Application Received
Cumulative Applications Received = Cumulative Applications Approved
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esidential Credit Program Update_ & .

KITCHENER

* Over 4,000 residential applications were submitted
within the first 4 months.

* Approximately 90% submitted using the online
application and 10% submitted by hardcopy
application

* Unfortunately the paper applications were more
popular than anticipated requiring more processing
time. Errors are common on the hardcopy
application, required information is often missed.
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sidential Credit Communications

KITCHENER

L e Many residents call in
to explain their
unique circumstances
and how stormwater
does not runoff their
lot and onto the
street

* Roughly 30 calls per
day at height of SWM
credit
implementation
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sidential Credit Communications
KITCHENER

Most do not know
what an infiltration
gallery, rain garden or
permeable paver
driveway is




. . . . . /
sidential Credit Communications
KITCHENER

* Updates were required to both the hard copy and
online applications in order to improve the
communication about what qualifies and what doesn’t

* Particularly to help with differentiating between flower
gardens and rain gardens and between interlocking
brick and permeable paver driveways



. . . /
aln Garden Communications

KITCHENER

Rain gardens differ from conventional gardens in
that they primarily serve a drainage purpose

There must be a direct connection or linkage
between your downspout and the rain garden

The garden must be designed to hold water back
from the street using either a dug out lowered
area, or a small hill (berm) to block the flow of
water leaving the garden
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Rain Garden Under Construction Y
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KITCHENER
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Different Rain Garden Designs

KITCHENER

lllustrates depression and loosened
tilled soils — Ideal for clay sites

Difficult to see depression but shows
EXAMPLE RAIN GARDEN underlying bioretention media and
gravel - Appropriate for sandy sites

OUTLET
—

N A .
7 X 3 II._, el
B i TE 2
& DEER cur
5 el s o
3" DOUELE SNEIOIED FARDWOIE MPEiH y:’:’., s |
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TETAEE A
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NOTES. RoCk MAY BE NEEDED AT INLET IF HIGH Fiow§ Wil ENTER THE GARDEN
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: ‘-.'?Downspout directed to garden—O 3}

Water storage——O

Bio-retention soil—O

Gravel —O
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Municipal Rain Garden
KITCHENER




Municipal SWM Planters

KITCHENER

e Similar to City of
Kitchener Municipal
Planters along King

St.

e These planters
provide attenuation
and water quality
treatment for road
drainage.




Infiltration Gallery

KITCHENER

llllll

Soakaway pits and infiltration galleries
are stone-filled (golf ball size)
excavations where stormwater runoff
collects and then infiltrates into the

ground.
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llitration Gallery vs. Rain Barrel

KﬁTTI IENER

Example of Infiltration Gallery

Cap with lock

12 inches to Drywell

22023] |- I Fitter Fabric
e Lines top, bottom
T a and sides of dry well

o
o

00000000000000
CO0000000000000 O
T T

e -

Test well of
perforated PVC pipe
anchored with rebar

- inch'diameter |
Rl
Pltdiodel

443

Q00000
000000
T

Amount of rain water stored 1n an average
infiltration gallery = 21 rain barrels




ltration Galleries - Differences

KITCHENER




filtration Galleries - Differences

KITCHENER

Aesthetically pleasing infiltration galleries
however Ontario Building code requires
that infiltration galleries be located at least
5m away from the foundation.
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Permeable Pavers |
KITCHENER

Permeable pavers differ from traditional
interlocking brick in that small stones rather than
sand is used around and below the pavers. The
stones have no sand or other soils mixed in (clear
washed stone)

Permeable pavers contain at least 0.3m (| ft) of
small stones beneath the pavers. This is where
stormwater is stored during rainfall



KITCHENER

rmeable vs. Impermeable

Traditional Interlocking Pavers



" PP

y -
oy - P B

Gravel:base';

* Permeable pavers are installed
over a high void ration base to
store runoff and promote long
term infiltration.



ermeable vs. Impermeable |
KITCHENER

Permeable pavers use an Open
Graded Base

“3¢ Traditional Pavers use a Dense
™ Graded Base



KITCHENER

LESSONS LEARNED
... or should we say ?

LESSONS LEARNING




Stress Reduction Kit

KITCHENER

Directions:
[. Place kit on FIRM surface.

2. Follow directions in circle of kit.

3. Repeat step 2 as necessary, or until unconscious.
4. If unconscious, cease stress reduction activity.
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Lessons Learned in Kitchener  “
...getting started... KiTHENER

Define basic principles and assess the need to proceed

Expect that this could take more than four (4) years to
go from concept to implementation

Ensure that there is support from senior management to
“bully on”

Expect to meet with council many, many times

Work with a consultant with a good mix of engineering,
financial and public relations experience



Lessons Learned in Kitchener  “
...feasiblility study... kKSR

Define program service level with a dedicated funding
source

Allocate costs to property owners in a fair and equitable
manner

Review various funding options and couple this with a
detailed credit policy

Ensure a revenue neutral shift from tax to rate base

Avoid a transition from the tax base to the rate base
over a period of years



|l essons Learned in Kitchener “
e a im plementing . am KIT(?[ H:,_\']:-[{

¥ | * Work with partners to get your message across to
| Council and the public

— Chamber of Commerce
— Conservation Authority
— Industry Associations, Environmental Associations

* Apply rate structure in a consistent manner and

“protect” the utility rate base... avoid “special deals”
unrelated to utility values

* Apply rate & credit policies to property owners not
tenants... where there is the most ability to influence
behaviours
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Stormwater Utility Recognition '

KITCHENER

August 201 | - Peter . Marshall Municipal Innovation
award from the Association of Municipalities of Ontario
for the implementation of its stormwater utility

January 2012 - Kitchener, along with other project
partners, was awarded Showcasing Water Innovations
Grants totaling almost $2M

February 2012 - Ontario Good Roads Association Best
Practices Award for the new Stormwater Utility Rate

March 2013 — Council of the Federation Excellence in
Water Stewardship Award
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Community Outreach

KITCHENER

Complimentary program
aimed to provide community
outreach.

* Intended to link citizens with
stormwater & landscape
professionals.

* Modelled after other
successful programs.

_ * Made possible through
Green Solutions funding from MOE
wecnvor Bl Showcasing Water Innovation

Waterloo Fund.
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Thank You!

/

Krm IENER

Contact Information

The more you
pave... the more you

Nick Gollan

Manager, Stormwater Utility
City of Kitchener

T: 519-741-2200 ext. 7422
E: nick.gollan@kitchener.ca




